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2011 Paradigm Attendance Stats Through Q2



• Pipeline purpose and reliability

• Safety initiatives of pipeline companies

• Damage prevention

• Products, hazards and characteristics

• Leak recognition and response

• Defining “High Consequence Areas”

• Incident briefing/Scenario



How many pipeline safety 
programs have you attended?

A. 1st Program
B. 2nd Program
C. 3rd Program
D. 4 or more Programs

0%
0%
0%
0%

10



It’s a toll free call
Ticket requests by phone or electronically
Always call before you dig – It’s the law

Damage Prevention



Purpose & Scope
 Learn responsibility and resources of government 

organizations who may respond to a  pipeline 
emergency

 Acquaint officials with the operators abilities in 
responding to a pipeline emergency

 Identify types of pipeline emergencies which the 
operators maybe notifying emergency officials 

 Plan how operators and officials can engage in mutual 
assistance to minimize hazards to life or property

Reference: 49 CFR Part 192.615 & 195.402



Pipeline System Information 

to be covered

Operator/Company Name
Pipeline Systems/products
Location of pipelines
Pipeline size and operation pressure ranges
Average operator response time
Types of emergency response to our pipelines 





Pipeline Security

Pipeline Security Division
TSA Headquarters
Arlington, VA
pipelinesecurity@dhs.gov

mailto:pipelinesecurity@dhs.gov


TSA and U.S. Department of 
Homeland Security

Customs 
and Border 
Protection

Immigration 
and Customs 
Enforcement

US Citizenship 
and 

Immigration
FEMA

Secret 
Service

Secretary
US Department of 
Homeland Security

TSA

TSA Mission: Protect the Nation’s transportation 
systems to ensure freedom of movement for 

people and commerce



TSA’s Major Transportation Modes 

Pipeline Rail

Mass Transit Highway

Aviation

Pipeline Security Division
Part of Transportation Security Administration



Mission - Pipeline Security Division

To enhance the security preparedness of the 
nation’s hazardous liquid, natural gas, and 
toxic-inhalation-hazard pipeline systems 

• Developing security programs 
• Maintaining domain awareness
• Identifying industry smart practices
• Communicating with pipeline stakeholders



600+ Pipeline Attacks 
since 2003

Global Terrorist 
Focus on Oil 

and Gas



• 911 (local law enforcement)
• Pipeline Company (use 

number on pipeline marker)
• TSOC (Transportation Security 

Operations Center) 
o (866) 615-5150
o TSOC.ST@dhs.gov
o TSOC shares information and does not 

initiate a federal response to the scene.

If you see something suspicious, 
say something 

mailto:TSOC.ST@dhs.gov


• Explosions or fires of a suspicious nature
• Actual or suspected attacks on pipeline systems
• Bomb threats or weapons of mass destruction (WMD) threats to 

pipeline systems, facilities, or assets 
• Theft of pipeline company vehicles, uniforms, or employee 

credentials 
• Suspicious persons or vehicles around pipeline systems, facilities, 

assets, or right-of-way 
• Suspicious photography or possible surveillance of pipeline 

systems, facilities, of assets 

Transportation Security Operations Center
(866) 615-5150

Report the following:



• Suspicious phone calls asking about company 
operations, vulnerabilities, or security practices

• Suspicious applicants for security-sensitive 
positions in the pipeline company

• Theft or loss of sensitive security information 
(pipeline maps, security plans, etc.) 

• Actual or suspected cyber attacks on pipeline 
SCADA or enterprise associated IT systems

Transportation Security Operations Center
(866) 615-5150 

Report the following:



Pipeline Security DVDs

• Pipeline Security Awareness
• Protecting Pipeline Infrastructure – The Law 

Enforcement  Role (for Law Enforcement)
• Countering IEDs (for Pipeline Companies)

For a Free DVD Visit:
http://www.tsa.gov/what_we_do/tsnm/pipelines/training.shtm







Natural Gas



Online Training







Questions???


